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Employee 
Helpdesk

• First point of contact for faculty and 
staff members experiencing account or 
technology issues.

• Perform password resets
• Assist with basic troubleshooting
• Input/oversee Service Desk 

tickets
• Service Desk application is accessed 

through MyPioneerPortal.
• Contains “Knowledge Base” 

articles for FAQs
• Automated tickets for common 

requests



I N D I A N  R I V E R  S T A T E  C O L L E G E

Password Resets/
Account Access

Passwords must be changed every 40 days.
• It is best to update your password while 

connected to the IRSC-Secure network.
• 3 incorrect attempts trigger a lock on your 

account- you must call the helpdesk to 
unlock.

• Important to update password on all 
devices (computer, cell phone, tablet).

Passwords can be reset manually, if needed.
• Must provide PID (employee ID number) to 

process.
• Call the helpdesk at 772-462-4427 or 

email EmployeeHelpdesk@irsc.edu.

mailto:EmployeeHelpdesk@irsc.edu
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Technology 
Support
Service Desk

• IT service ticket/work order system
• Several departments utilize Service 

Desk to assign tasks, schedule 
services, and track issues

• IT
• IRSC Online
• Facilities
• Locksmith
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Contact 
Information

Call us at 772-462-4427
Email us at EmployeeHelpdesk@irsc.edu

Fall/Spring Hours:
Monday-Friday 8:00am-5:00pm
Summer Hours:
Monday-Thursday 7:00am-5:30pm (Closed Friday)
We are closed for holiday breaks
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